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The following are the key features of 202309. For the list of Reference Business
Process, click HERE.

The Customer Data Protection module is enhanced to support the retention
period for erasing customer data at a multi-entity level for phased erasure.


https://tlcengine.temenos.com/account/multiplelogin

Release Highlights
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Regulatory Compliance

Customer Data Protection » Supporting Multi-
Entity Retention Period for Erasing Customer
Data

The Customer Data Protection module is enhanced to support the retention
period for erasing customer data at a multi-entity level for Phased Erasure.
Customer eligibility for data protection processing and setting up the retention
period for erasure at the country level is possible for banks that are multi-entities,
given the data protection policy varies from country to country. Erasure dates are
derived based on Company Ret Period.

The topics related to this feature are given below:

Company ID
xxPurpose
Amending a Purpose

Phased Customer Erasure Process Workflow

Allow Active Erasure



https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Personal_Data_Definition/Configuration.htm#Company
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Erasure_Process/Configuring.htm#XX
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Personal_Data_Definition/Working_with.htm#Amend
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Erasure_Process/Working_with.htm#Phased
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Erasure_Process/Working_with.htm#Allow
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